
Fiserv Health Is Now UMR 

 
 
Your health benefits are administered by Fiserv Health. You are probably familiar with 
the Fiserv Health name and logo on your ID cards and claim information.   
 
 
 
 
 
 
Recently, Fiserv Health was acquired by UnitedHealthcare® and because of that they will 
take on a new name and look. Their new name is UMR and the logo is   
 
 
 
 
 
 
 
In the coming months, you will begin to see more and more references to UMR and less 
to Fiserv Health, until all logos and communications are converted.   
 
The one thing that hasn’t changed, however, is their pledge to continue to handle your 
benefits carefully and promptly.  You can rest assured the new name does not affect any 
of your benefits.  Your benefits will not change. 
 
If you have any questions on your health plan, you should still call the numbers on your 
ID card and continue to visit their Web site at www.fiservhealthservices.com.  
 
 
 


